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1 Prerequisites
The prerequisites for ARCOS Client Manager ActiveX are as follows:

Microsoft .Net Framework 2.0
ARCOS Client Manager ActiveX
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2 Installing ActiveX
Enter the URL <http://ip-address:port> in the address bar.
The Message 'Error in Loading ARCOS Client Manager ActiveX !: Automation server can't 
create object' window pops up.

0
Click OK button. The ARCON login screen is displayed

http://ip-addressport
http://ip-addressport
http://ip-addressport
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4.

5.
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7.

Click  icon. The ARCOS Client Manager ActiveX Help window pops up.

Click the ARCOS Client Manager ActiveX Download Now link.
A message 'Do you want to run or save ARCOSClientManagerActiveXSetup.msi (382 KB)?  ' 
window pops up.

Click Run button. The ARCOS Client Manager ActiveX Setup Wizard window pops up.
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8.

9.
10.

11.

Click Next button.

9.
The ARCOS Client Manager ActiveX window pops up for selecting the installation folder.
Click Next button.

The ARCOS Client Manager ActiveX window for confirming installation pops up.
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12.

13.

14.

Click Next button.

The ARCOS Client Manager ActiveX  window for successfully completing the installation pops up.

Click Close button to successfully complete the installation of ActiveX Client Manager.

The login button is enabled, when ActiveX is installed successfully in your system.
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3 Configuring ActiveX
When ActiveX is installed, you have to configure it. To configure ActiveX follow the below steps.

Refresh the ARCOS login page in your Internet Explorer browser.
Go to Tools  Internet Options  Security tab
Click Local intranet  icon, click Sites  button. A Local intranet window pops up.

0
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4.

5.

6.

7.

Click Advanced button. The Local intranet window pops up.

0
Enter the ARCOS web server address in the Add this website to the zone text field and click Add

button.

0
 A Local intranet message window 'The site you specified already exists in the Trusted sites zone. 
Would you like to move it to the Local intranet zone? 'pops up.
Click Yes button.
0
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0
The website address is added in the Websites text area.
Click Close button to close the Local intranet window.
0

0
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10.

11.
12.

The Internet Options  window is still open. On Security  tab, in Security level for this zone  area, 

click Custom Level button.

0
The Security Settings – Local Intranet Zone window pops up.
In Settings area, select all the Enable radio button under ActiveX controls and plug–ins and click 
OK button.
0
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13.

14.

0
A Warning 'Are you sure you want to change the settings for this zone' window pops up.
0

0
Click Yes button to successfully change the settings of the Local intranet.
0
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ActiveX is installed and configured successfully, refresh the login page of ARCOS Client 

Manager and you can see the Login  button is active.


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